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This study explores the use of artificial intelligence in the data entry process
as a significant opportunity for enhancing the performance of municipalities
and governmental entities. In the digital age, the management of large and
complex datasets requires effective processing to make precise strategic
decisions. The study's findings indicate that the utilization of technology and
artificial intelligence can improve administrative efficiency, data quality, and
reduce costs. Consequently, the study's recommendations encompass the
development of technology adoption strategies, employee training, and the
promotion of inclusivity and transparency. Implementing these
recommendations can have a positive impact on governmental services,
sustainable development, citizen satisfaction, and attractiveness for

investment and community cooperation at the municipal level.
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